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n}lª\us d}qL ;d'bfodf cfwfl/t 36gf Joj:yfkg tyf k|]if0f 
k|0ffnL dfu{bz{g, @)&&

Gender friendly Community based case management and 
referral Mechanism Guideline, 2077

k|:tfjgf M
n}ª\lus lje]bdf cfwfl/t lx+;faf6 lk8Lt÷k|efljt JolQmx?nfO{ ;'/lIft 
tj/n] Gofo, pkrf/ / dgf]ljdz{ tyf dgf];fdflhs k/fd{z nufotsf 
cfjZos ;]jfx? ;/n / ;xh tl/sfn] k|fKt ug{ ;s'g eGg] p2]Zon] 
of] k|]if0f k|0ffnL ;DalGw hfgsf/L dfu{bz{g tof/ ul/Psf] xf] . n}l·s 
lje]bdf cfwfl/t lx+;f lk8Lt÷k|efljt dlxnf tyf lszf]/Lx?n] 
cfkm"dfly ePsf] lx+;fsf 36gfx?sf] hfgsf/L Pp6} ynf]df lbg] tyf 
To; 36gf;+u ;DalGwt ;a} ;/f]sf/jfnfx?nfO{ To;} ynf]af6 ;dGjo 
ul/ k|efljtn] cfjZos :jf:Yo pkrf/, ;'/Iff, Gofo, dgf]ljdz{, 
;'/lIft cfjf; h:tf ;]jfx? kfpg ;xh xf]; eGg] p2]Zon]] æn}ª\lus 
d}lq ;d'bfodf cfwfl/t 36gf Joj:yfkg tyf k|]if0f k|0ffnLÆ lgdf{0f 
tyf ;+rfng ug]{ ePsf] 5 . o; æ36gf Joj:yfkg tyf k|]if0f k|0ffnLdf 
cfpFg] lk8Lt÷k|efljt dlxnf tyf lszf]/Lx?nfO{ pgLx?sf] cj:yf 
/ cfjZostf x]/L ;xof]u ug{ ljsf; ;fem]bf/ ;+:yfx?n] ;'/lIft 
:yfgx? :yfkgf u/L ;xlhs/0f u/L/x]sf] 5 . o;/L ljleGg :yfgaf6 
;xof]u x'bfFx'b} klg sltko cj:yfdf lkl8tx?nfO{ ljz]if ;]jf tyf 
;xof]usf] cfjZostf kg{ ;Sb5 . o:tf] cj:yfdf lkl8tx?nfO{ k"0f{ 
;xof]usf nflu pko'Qm ;+:yfdf /]km/ ug'{ cfjZos x'G5 . o;sf nflu 
n}ª\lus lje]bdf cfwfl/t lx+;faf6 lk8Lt÷k|efljt dlxnfnfO{ sxfF / 
s;/L k7fpFg] eGg]df :ki6tf ;lxtsf] k|]if0f k|0ffnL cfjZos x'G5 .
Tolx cfjZostfdf s]lGb|t x'Fb} of] æn}ª\lus d}lq ;d'bfodf cfwfl/t 36gf 
Joj:yfkg tyf k|]if0f k|0ffnLÆ sf ;b:ox? tyf Joj:yfksx?nfO{ n}l·s 
lje]bdf cfwfl/t lx+;fsf 36gfx?nfO{ cfjZostf cg';f/ ;xof]u tyf 
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k|]if0f ug'{sf ;fy} ;dfhdf k'g{:yflkt u/L Joj:yfkg ug{ jf~5gLo 
ePsfn] of] ;d'bfodf cfwfl/t k|]if0f k|0ffnL dfu{bz{g tof/ u/L sflnsf 
gu/kflnsf gu/ sfo{kflnsfsf] ldlt @)&&.)(.@( a}7saf6 kfl/t 
u/L nfu" ul/Psf] 5 .

kl/R5]b–!
k|f/lDes
!= ;+lIfKt gfd / k|f/DeM -!_ o; dfu{bz{gsf] gfd æn}ª\lus d}lq 

;d'bfodf cfwfl/t 36gf Joj:yfkg tyf k|]if0f k|0ffnL dfu{bz{g, 
@)&&Æ /xg] 5 .

 -@_ of] dfu{bz{g t'?Gt nfu' x'g]5 . 
@= kl/efiffM ljifo jf k|;ª\un] csf{] cy{ gnfu]df o; k|]if0f k|0ffnL 

dfu{bz{gdfM
-s_ ækLl8tÆ eGgfn] n}ª\lus lx+;faf6 kLl8t jf k|efljt JolQm ;Demg' 

k5{ . ;f] zJbn] s'g} klg If]q h:t}M 3/, ;dfh, sfo{:yn, 
;fj{hlgs :yfg, /fhgLlt jf cGo cj:yfdf ln·sf] cfwf/df 
ul/g] lx+;fhGo Jojxf/, lje]b / lx+;f vk]/ a:g afWo JolQmnfO{ 
;d]t hgfpF5 . 

-v_ æn}ª\lus lx+;fÆ eGgfn] dlxnf / k'?ifaLr :yflkt c;dfg zlQm 
;DaGwsf sf/0f dlxnf jf k'?if ePs} sf/0f ln·df cfwfl/t eO{ 
ul/g] ljleGg vfn] lx+;f, lx+;fhGo Jojxf/ h:tf sfo{x? kb{5g\ . 
3/]n' lx+;f, ax'ljjfx, ;]jf ;'ljwfaf6 jl~rt h:t} M gful/stf, 
ljjfx btf{, hGd btf{, d[To' btf{ gx'g', :jf:Yo ;]jfdf x]nrqm\ofO{ 
ul/g', :yflgo ;|f]t / ;fwg pkef]udf lje]b, sfo{:yndf ul/g] lje]b, 
of}ghGo b'Jo{jxf/, ;fdflhs s'/LlthGo tyf lje]bk"0f{ Jojxf/ 
nufot n}ª\lustfsf cfwf/df x'g] cGo ;a} vfn] lx+;fx? ;Demg' 
k5{ .
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cg';"rL–&
36gf cGo lgsfodf cfjZos ;xof]usf] nflu l/km/ ubf{ lbg] 

lgj]bgsf] 9fFrf

ldlt @)=====÷======÷======

>L sfo{qmd clws[t Ho",
================================

ljifo M— cfjZos ;xof]u pknAw u/fO{lbg] ;DaGwdf .
o:tf] lgj]bgdf lgDg s'/fx? pNn]v ug'{ cfjZos x'G5 M
  36gfsf] ljj/0f 5f]6f] hfgsf/Lsf nflu dfq
  xfn;Dd p;n] kfPsf] ;]jf jf u/]sf kxnx?
  p ;+u /x]sf 36gf;+u ;DalGwt sfuhft jf k|df0fx?af/] 5f]6f] 

hfgsf/L .
  p;n] ca rfx]sf] ;xof]usf] ljj/0f ;lxtsf] lgj]bg lbg] / kLl8t 

/ l/km/ ug]{ ;+:yf

-==================_ cyjf l/km/n ;+oGqsf ;+of]hssf] ;lx ul/ k7fpFg] .

      lgj]bs
      ==============================
 ============================           ===========================
  sfo{qmd clws[t          lkl8t

cf1fn]
uf]kfn k|;fb jufn]

k|d'v k|zf;sLo clws[t
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-u_ æph'/L ;'Gg] lgsfoÆ eGgfn] n}+lus lx+;f lj?4 k|rlnt g]kfnsf] 
sfg"g adf]lhd ph'/L ;'Gg] clwsf/ k|fKt k|x/L sfof{no, /fli6«o 
dlxnf cfof]u, :yfgLo tx -Goflos ;ldlt_ jf cbfnt jf x/]s 
lhNnf, ufpFkflnsf÷gu/kflnsf :t/Lo ;|f]t JolQmx¿sf] ;d"x 
tyf 36gf Joj:yfkg tyf k|]if0f k|0ffnL - l/km/n ;+oGq_ n] 
lgwf{/0f u/]sf] lgsfo ;Demg' kb{5 . oL lgsfox¿åf/f sfg'gL 
sf/jfxL jf cGo s'g} k|sf/sf] cfjZos ;xof]usf nflu pko'Qm 
clwsf/ k|fKt lgsfodf nUg ;Sg]5g\ .

-3_ ;d'bfodf cfwfl/t k|]if0f k|0ffnL eGgfn] n}l·s lje]b tyf lx+;f 
lk8Lt÷k|efljt dlxnf tyf lszf]/Lx?n] cfkm"dfly ePsf lje]b, 
lx+;f, zf]if0f h:tf 36gfx? lj?4 hfgsf/L÷u'gf;fx? Ps} ynf]df lbg] 
tyf To; 36gf;+u ;DalGwt ;a} ;/f]sf/jfnfx?nfO{ To;} ynf]af6 
;dGjo ul/ k|efljtnfO{ cfjZos ;xof]u -:jf:Yo pkrf/, ;'/Iff, 
Gofo, dgf]ljdz{, dgf];fdflhs k/fdz{, dlxnf ;'/lIft :yfg_ 
;DalGwt ;/f]sf/jfnf lgsfodf k|]if0f tyf 36gf clen]vg tyf 
Joj:yfkg ug{ ;xhLs/0f ug]{ k|]if0f k|0ffnLnfO{ ;Demg' kb{5 . 

-ª_ ljsf; ;fem]bf/ eGgfn] k|rlnt sfg'g adf]lhd ljleGg tl/sfaf6 
ljsf;df ;xof]u ug]{ ;+:yfx?nfO{ ;Demg' kb{5 . ;fy} ;f] zAbn] 
u}/;/sf/L ;+:yfx?nfO{ ;d]t hgfpg] 5 . 

-r_ :yfgLo tx eGgfn] sflnsf gu/kflnsfnfO{ hgfpg] 5 . 
#= k|]if0f k|0ffnL dfu{bz{g nfu" x'g]M 
-!_ n}ª\lus lje]bdf cfwfl/t lx+;f lk8Lt÷k|efljt JolQmsf] Gofo, 

;'/Iff, :jf:Yo pkrf/, dgf]ljdz{ ;]jf k|fKt ug]{ nufotsf 
cfwf/e"t clwsf/ ;'lglZrttfsf nflu s[ofzLn 36gf 
Joj:yfkg tyf k|]if0f k|0ffnL -l/km/n ;+oGq_ sf ;b:ox?, 
sd{rf/L tyf ;+nUg cGo ;/f]sf/jfnf lgsfox?nfO{ s]lGb|t 
ul/ of] k|]if0f k|0ffnL dfu{bz{g tof/ ul/Psf] xf] / hf] ;'s}n] klg 
n}l·s lje]bdf cfwfl/t lx+;f lk8Lt÷k|efljtnfO{ ;xof]u ug]{ 
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s|ddf cfjZos ;"rgfsf nflu o; k|]if0f dfu{bz{gnfO{ ;xof]lusf] 
?kdf lnO{ cfjZostf cg';f/ k|of]u ug{ ;Sg] 5g\ M

-@_ n}ª\lus lje]bdf cfwfl/t lx+;f lk8Lt÷k|efljtx?sf] Gofo / 
clwsf/sf If]qdf ls|ofzLn ;/sf/L lgsfox? h:t} M k|x/L sfof{no, 
sfg"g Joj;foL, :yfgLo tx, k|fb]lzs tx, lhNnf k|zf;g sfof{no 
nufPtsf lgsfo / To; lgsfodf sfo{/t sd{rf/Lx?n] .

-#_ n}ª\lus lje]bdf cfwfl/t lx+;f lk8Lt÷k|efljt;+u k|ToIf ?kdf 
sfd ug]{ JolQm, ;+3;+:yf tyf lgsfox? h:t} M kf/flnun sld6Lx?, 
dfgjclwsf/ ;+hfn tyf ;d"xx?, dlxnf ;dGjo ;ldlt, dlxnf 
clwsf/d~r, dlxnf ;xsf/Lx? .

kl/R5]b–@
36gf Joj:yfkg tyf k|]if0f ug{sf nflu lgb{]zs l;4fGtx¿
$= k|]if0f k|0ffnL dfu{bz{gsf] sfo{ljwLM 
$=! 36gf Joj:yfkg tyf k|]if0f ;ldltn] n}lËs lx+;f k|efljtx?sf 

nflu ;]jf k|bfg ubf{ cjnDag ul/g] l/km/n k|0ffnL M
 lx+;f lk8Lt÷k|efljt dlxnfx?nfO{ ;xof]u ug{sf nflu Pp6f s'g} 

;+:yf jf ;/sf/L lgsfo dfq k|ofKt x'b}g . o;sf] nflu Plss[t 
k|of; / ;]jfsf] Plss[t 9fFrf cfjZos x'G5 . o;sf nflu 36gf 
Joj:yfkg tyf k|]if0f ;ldltn] k|efjsf/L sfof{Gjogsf nflu 
;d'bfo tyf lhNnf :t/Lo ax'klIfo ;/f]sf/jfnfx?;+u ;dGjo 
/fVg' cfjZos x'G5 . o;sf ;fy} 36gf Joj:yfkg tyf k|]if0f 
;ldlt cfkm';+u ;DalGwt ;+:yfsf s]lx lglb{i6 d'No÷dfGotf / 
l;4fGtx?df cfwfl/t eO{ ;+rfng ul/g' kb{5 .

$=@ d'No÷dfGotf / l;4fGtx? M
  n}lª\s lje]b tyf dlxnf lx+;fsf 36gfx?df kLl8tn] ;f] 36gf 

Joj:yfkg tyf k|]if0f ;ldltaf6 s] s:tf ;]jfx? kfpFg ;S5 eGg] 
af/]df :ki6 hfgsf/L lbg] Joj:yf .
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-3_ kLl8tsf] pd]/, j}jflxs ljj/0f / cGo ljj/0fx¿
-ª_ kLl8tsf] kL8s ;Fusf] ;DaGw -36gf x'g' cufl8 / kl5sf] 

;DaGwsf] af/]df_ n]Vg' kb{5 .
-r_ kL8ssf] ;+Vof slt lyof] <
-5_ kL8ssf] pd]/ ;fy} cGo JolQmut ljj/0f
-h_ xfn;Dd kLl8tnfO{ s] s:tf] / sxfF sxfFaf6 s:tf ;]jfx¿ lbOPsf] 

5, cyjf pgnfO{ ;]jf lbg] sfof{non] slx /Lkm/ u/]sf] eP ;f] sf] 
ljj/0f / ca ug'{ kg]{ sfd jf ;xof]usf] af/]df pNn]v ug'{ kb{5 .

-em_ xfn;Dd kLl8tn] jf ;f] 36gfn] s]–s:tf] pknAwLx¿ xfl;n u/]
sf] 5 < ;f]sf] af/]df pNn]v ug'{ kb{5 .

cg';"lr M%
36gf l/km/sf] nflu kLl8tsf] ;xdlt kqsf] gd'gf

!= ;xdlt lng] lgsfosf] gfdM
@= ;xdlt lbg] kLl8tsf] gfdM
#= ;xdlt lnP lbPsf] :yfg / ldltM
$= 36gf] ;fj{hlgs ug{ kg{] sf/0fM
%= kLl8tsf] ;xdltsf] Joxf]/f M
 ==============================================================================

==============================================================================
==============================================================================

;xdlt lbg] kLl8tsf] ;xL5fk    ;xdlt lng] JolQmsf] ;lx5fk / kb
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clwsf/ xgg\sf 36gfx¿ clen]v /fVg] ljifo x'g] / To:tf 
36gfsf] ljj/0f ;ª\sng u/L To;af/] :ki6 ¿kdf ljj0ffTds 
k|ltj]bg tof/ ul/g' kb{5 .

-r_ 36gfsf] sfg'gL kIfsf] af/] :ki6 pNn]v ug'{ kb{5 h:t} M 36gf 
s'g k|s[ofn] cufl8 al9/x]sf] 5, s'g glthf jf cj:yfdf k'u]sf] 
5 / kLl8tsf] pkrf/sf] nflu ul/Psf kxnx¿sf] ljj/0f x'g' 
kb{5 .

-5_ 36gf ;ª\sng kmf/d tof/ ub{f Ps¿ktf x'g' kb{5 .
-h_ 36gf ;DalG3 7f]; k|df0fx¿sf]af/] pNn]v ug'{ kb{5 . h:t} 

d]l8sn l/kf]{6 kmf]6f], k'ln; l/kf]{6, nQf sk8f -k|fKt ePdf_, 
36gf 36]sf] b]Vg] JolStsf] jofg .

-em_ ;DalGwt JolQm jf ;+:yf cfkm} ;+nUg eO{ 36gfsf] nflu sfo{ 
ul/ cfPsf] xf] eg] To;af/]df klg ;/f]sf/jfnfx¿nfO{ hfgsf/L 
lbg' kg]{5 .

36gfsf] cg'udg M
-s_ 36gfsf] clen]vg kZrft kLl8tnfO{ Gofo lbnfpFgsf] nflu 

s] s:tf] kxn ePsf] 5 ;f] s'/fsf] hfgsf/L lng] / ;/f]sf/
jfnfx¿nfO{ ;d]t hfgsf/L u/fpg' kb{5 .

-v_ kLl8t 3/df g} a;]sf] 5 eg] ;/f]sf/jfnfx¿n] ;do ;dodf 
pgnfO{ e]l6 s'/fsflg ul/ jf 3/df g} uP/ klg cg'udg ug{ 
;lsg]5 .

-u_ cg'udg ubf{ cg';"rL–^ adf]lhdsf] kmf/d k|of]u ug{ ;lsg]5 .

36gfx¿sf] tYofÍ Joj:yfkgM
-s_ 36gf ;+Vof -36gfsf] k|sf/ cg';f/_
-v_ 36gf 36]sf] ;do -laxfg, dWofGf, lbp;f], /ftL, ;fFem_
-u_ 36gf 36]sf] :yfg / :ki6 7]ufgf pNn]v ubf{ kLl8tsf] klxrfg 

x'g;Sg] s'/fnfO{ Wofg lbg' kb{5 .
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  pQm 36gf Joj:yfkg tyf k|]if0f ;ldltdf pknAw gePsf ;]jfx?sf] 
;+be{df olb lk8LtnfO{ ljz]if s'g} ;]jf÷ pkrf/ cfjZos 5 eg] 
To:tf 36gfnfO{ sxfF, s;/L k|]if0f ul/G5 eGg]af/] hfgsf/L .

  o;/L k|]if0f ubf{ cfjZos lrhx? s] s] x'g' kb{5 .
  lo ;a} sfo{ ubf{ lk8Lt÷k|efljtsf] uf]klgotf sfod ug]{ .
  ;a} sfo{x? dfgj clwsf/d'vL b[li6sf]0faf6 ug]{ .

%= k|]if0f k|0ffnLM
 36gf Joj:yfkg tyf k|]if0f ;ldltn] s'g} klg ;]jfsf nflu tof/ 

ul/Psf] k|]if0f k|0ffnL ;DalGwt ljifodf ;]jf lbg] ljleGg txdf 
/x]sf ;]jf k|bfos jf ;xof]uL lgsfox? aLr ;DaGw :yflkt ul/, 
cy{k"0f{ / k|efjsf/L ;dGjo ug]{ dfWod xf] . 

 ;}4flGts ?kdf o:tf vfnsf k|]if0f k|0ffnL agfpFbf :yflgo 
;d'bfosf] -lhNnfdf_ cjl:yt ;a} ;/sf/L lgsfox? / cGo 
;+3;+:yfx?;+u ;dGjo ug'{ cfjZos x'G5 . t/ Jojxf/df n}l·s 
lx+;faf6 lk8Lt÷k|efljtsf] kIfaf6 x]bf{ sltko cj:yfdf k|x/L 
/ ;/sf/L jlsnsf] sfof{no tyf cGo Gofo k|bfos lgsfox? 
h:t} M lhNnf k|zf;g sfof{no;+usf] k|ToIf k|]if0f k|0ffnL ;xof]uL 
x'Fb}gg\ . lo lgsfox?;+u ;xof]u cfjZos ePtf klg lk8Lt÷k|efljtsf] 
:jLs[tL ljgf logLx?;+u ;xof]u lng' ldNb}g . o;df yk s] x]Ssf 
/fVg' h?/L x'G5 eg] w]/} lk8Lt dlxnfx? cfkm\gf] lk8fsf] nflu 
pkrf/ vf]Hg cfpF5g\ . pgLx?nfO{ dgf]ljdz{ dgf];fdflhs k/fdz{ 
tyf cGo ;dfGo ;xof]usf] dfq cfjZostf x'G5 . To;}n] pgLx? 
cfkm\gf] lk8fsf af/]df k|x/Ldf ph'/L ug{ rfxb}gg, g t cbfnt g} hfg 
rfxG5g\ . To;}n] pgLx?sf] uf]klgotfsf] ;'lglZrttfsf nflu 36gf 
Joj:yfkg tyf k|]if0f ;ldltn] ;d'bfodf /x]sf ax'klIfo ;/f]sf/jfnf 
lgsfox?;+u cfjZostf kbf{ ;xof]u lng ;Sg] ul/ ;DaGw /fVg' 
kb{5 .
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kl/R5]b–#
n}ª\lus lx+;fsf 36gf Joj:yfkg tyf k|]if0f ;ldltsf nflu 36gf
k|]if0fsf nflu k|d'v ;dGjosf/L lgsfox¿M
^= ;d'bfo :t/df /x]sf ;dGjosf/L lgsfox¿ M

  :yfgLo tx -Goflos ;ldlt_
  dlxnf ;d"xx?, cfdf ;d"xx?
  dlxnf ;xsf/L ;+:yfx¿
  dlxnf :jf:Yo :jod ;]ljsfx?
  dfgj clwsf/sdL{x?sf] ;+hfn
  O{nfsf k|x/L rf}sL
  u}/ ;/sf/L ;+:yfx¿
  dlxnf ;'/lIft :yfgx?
  :yflgo ljBfnosf lzIfsx? dWo]af6 Ps hgf  Focal Person .
  dfgj cf];f/k;f/ tyf j]rljvg lj?4sf] :yfgLo :t/sf ;ldlt . 

&= lhNnf :t/df /x]sf ;dGjosf/L lgsfox¿
  lhNnf k|zf;g sfof{no
  lhNnf ;/sf/L jlsnsf] sfof{no
  lhNnf af/ P;f]l;P;g
  lhNnf k|x/L sfof{no
  lhNnf :jf:Yo sfof{no
  dlxnf tyf afnaflnsf ;]jf s]Gb| -dlxnf ;]n_
  clwsf/sf/sld{x?sf] ;+hfn
  u}/ ;/sf/L ;+:yfx¿
  dlxnf d}lq cfjf; ;+rfng ub}{ cfPsf ;+:yfx?
  lhNnf sfg'gL ;xfotf ;ldlt 
  ;]km xfp; 
  afn x]NknfOg 
  kqsf/ dxf;F3 
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v08 u–
  kLl8tsf] kL8s ;+usf] ;DaGw

v08 3– 36gf kl5sf] ljj/0f
s_ 36gfsf] af/]df klxn] st} hfgsf/L u/fPsf] jf ph'/L u/]sf] jf 

;xof]usf] nfuL cg'/f]w u/]sf] eP ;f] sf] lj/0f sxfF, slxn], s;/L 
/ xfn s] ePsf] 5 h:tf s'/fx? n]Vg] .

v_ 36gf ;+u ;DalGwt b;L k|df0f
u_ 36gf sfg'gL ?kdf s'g k|s[ofaf6 cuf8L a9L/x]sf] 5 / s'g 

cj:yfdf k'u]sf] 5 .
3_ lx+;f kLl8t pkrf/sf] nflu kxn ul/Psf] ljj/0fx? .
ª_ kLl8tn] ;]jf kfPsf] eP s] s:tf] ;]jf sf] af6 kfPsf] 5 ;f] sf] 

ljj/0f .
r_ kLl8tsf] xfnsf] cj:yf

36gfsf] clen]v /fVbf Wofg lbg' kg]{ s'/fx? M
-!_ 36gfsf] clen]v /fVbf b]xfo adf]lhd /fVg' kg]{5M–
-s_ 36gfsf] ;To tYosf] af/]df ;DalGwt JolQm;Fu jf kLl8tsf] 

kl/jf/ jf cfkmGt;Fu 36gf ePsf] :yfgdf k'uL tflnd k|fKt 
JolQmaf6 ljj/0f ;ª\sng u/L clen]v tof/ ug{],

-v_ k|ltj]bgdf 36gf 36\g' cl3 / kl5sf] ljj/0fx¿ :ki6 pNn]v 
ul/Psf] x'g' kg{],

-u_ kL8s / kLl8tsf] k"j{ ;DaGw, jt{dfg ;DaGw / eljiodf /xg] 
cg'dflgt ;DaGw s:tf] 5 pNn]v x'g' kg{]5 .

-3_ 36gfsf] lj:t[t ljj/0f cg';"rL–$ adf]lhdsf] 9fFrfdf tof/ ug{' 
kg{]5 .

-ª_ anfTsf/, s'6lk6, 3/ lgsfnf, ljleGg cf/f]kx¿ nufO{ ;dfhaf6 
alxisf/, s'6lk6, af]S;Lsf] cf/f]k tyf ceb| Jojxf/ h:tf dlxnf 
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cg';"lr M $
lx+;fsf 36gf clen]lvs/0f kmf/d

v08 s– kl/ro
  lkl8tsf] gfd /  7]ufgf M
  hfthfltM
  pd]/M
  lzIff ljj/0fM
  j}jflxs cj:yfM
  k]zf M
  ;Dks{ g+= M   ;Dks{ JolQm M 

v08 v– 36gf ljj/0f
  36gf ePsf] ldlt M
  36\gf :yn 
  36gf x'g'sf] sf/0f M
  36gfsf] k|sf/ M s'6lk6, ax'ljjfx, hah:tLs/l0f, cf/f]k, wDsL, 

dfgl;s tgfj lbPsf], c+ueu+ cflb .
  36gfsf] ljj/0f

s_ 36gf x'g' eGbf klxnfsf] ljj/0fx?
v_ 36gf 36]sf] ;dodf ePsf ljj/0fx?
u_ 36gf k5L]sf] kLl8tsf] cj:yf
3_ 36gf x'Fbfsf] kl/j]z / jftfj/0f
ª_ 36gfsf] lk8s cyjf ;+nUg cf/f]kLx?sf] ljj/0f
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  u}/ ;/sf/L ;+:yf dxf;+3 
  dfgj clwsf/ ;+/If0f tyf dfgj j]rljvg lj?4sf] ;~hfn 

*= s]Gb|:t/df /x]sf ;dGjosf/L lgsfox¿
  /fli6«o dlxnf cfof]u
  dxfGofolwjQmfsf] sfof{no
  k|x/L k|wfg sfof{no, dlxnf afnaflnsf ;]jf lgb]{zgfno
  dlxnf dfgjclwsf/ /Ifsx?sf] /fli6««o ;+hfn
  s]lGb|o af/ P;f]l;P;g
  dlxnf afnaflnsf tyf ;dfh sNof0f dGqfno
  k|wfg dGqL tyf dGqL kl/ifbsf] sfof{nodf /x]sf] n}lª\s lx+;f 

lj?4sf] ph'/L ;'gjfO{ OsfO{
  s]lGb|o sfg'gL ;xfotf ;ldlt 

(= n}ª\lus lx+;fsf 36gf Joj:yfkg tyf k|]if0f ;ldltn] 36gf 
Joj:yfkg tyf k|]if0f ubf{ ckgfpg' kg]{ l;4fGtx? M s'g} klg 
lx+;f lk8Lt÷k|efljt dlxnfnfO{ ;xof]u ubf{ lgDg # l;4fGtdf 
cfwfl/t eO{ ug'{ kb{5 M

  dfgj clwsf/d'lv z}ln M of] z}ln dfgj clwsf/sf] k|j4{g / 
;+/If0fdf ljz]if s]lGb|t x'G5 .

  lk8Lt÷k|efljtd'vL z}lnM of] z}lndf lk8Lt÷k|efljtsf clwsf/, 
cfjZostf / rfxgfx? s]Gb|df x'G5g\ .

  n}l·s lje]b lglb{i6 z+}ln M of] z}lnn] n}l·s lje]bdf cfwfl/t 
lx+;f / To;n] dlxnf / afnaflnsfx?df kg]{ k|efj ;d]tdf 
s]lGb|t x'G5 .

 
 To;}ul/ n}ª\lus lx+;fsf 36gf Joj:yfkg tyf k|]if0f ;ldltdf 

cfPsf 36gfx?nfO{ dfgjclwsf/d'vL, lk8Ltd'vL z}nLaf6 n}l·s 
;+j]bglzntfsf ;fy Joj:yfkg ug'{ h?/L x'G5 . o;/L Joj:yfkg 
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ubf{ ;dfhdf n}l·s lx+;fn] dlxnfdf kg]{ jf kf/]sf] k|efj k|lt klg 
;+j]bglzn x'g' h?/L x'G5 .

!)= n}ª\lus lx+;fsf 36gf Joj:yfkg tyf k|]if0f k|0ffnLsf ;Defljt 
r'gf}tLx?M

 k|]if0f k|0ffnLnfO{ lbuf] / k|efjsf/L agfpgsf nflu ;do / 
w}¥o{tf cfjZos x'G5 . k|]if0f k|0ffnLaf6 k|ToIf b]lvg] kl/0ffd 
k|fKt ug{sf nflu s]lx ;do nfUb5 . o;sf] ;kmntfsf nflu 
lx+;f lk8Lt÷k|efljtsf] clwsf/sf nflu sfd ug]{ ;a} ;/f]sf/
jfnf lgsfox?sf] ;xof]u / ;xsfo{sf] cfjZostf eP klg o:tf 
k|0ffnLx?sf] ;kmntf eg] ;/f]sf/jfnf lgsfox? sltsf] Joj;foLs, 
lhDd]jf/ / hjfkmb]lx 5g, pgLx?df ljifok|ltsf] ljz]if1tf / 
;+j]bglzntf sltsf] 5 eGg] s'/fn] lgwf{/0f ub{5 . To;}n] 
k|]if0f k|0ffnL leqsf dVo ;/f]sf/jfnf 5gf}6 ubf{ ljifo k|ltsf] 
ljz]if1tf / kLl8tnfO{ k|ToIf ;]jf k'¥ofpg ;Sg] Ifdtf ePsf 
lgsfo jf JolQmsf] 5gf}6 ug'{ kb{5 . 

!!= n}ª\lus lx+;fsf 36gf Joj:yfkg tyf k|]if0f k|0ffnLsf ;d'bfosf 
;Defljt ;/f]sf/jfnfx? lgDg /xG5g M

  ;d'bfo:t/df ;a}n] ljZjf; u/]sf] ;fy} ;a}nfO{ cleefjssf] 
?kdf ;xof]u ub}{ cfPsf ;dfh;]ljx?

  dlxnf ;d"x, cfdf ;d"x, ;xsf/Lsf kbflwsf/Lx? tyf dlxnf 
:jf:Yo :jod ;]ljsfx?

  /fhlglt bnsf ;b:ox?
  :jf:Yo rf}lssf kbflwsf/Lx?
  k|x/L rf}lssf kbflwsf/Lx?
  dgf]ljdz{stf{x? tyf dgf];fdflhs k/fdz{stf{
  :yflgo:t/df sfd ub}{ cfPsf u}/ ;/sf/L ;+:yfsf k|ltlglwx?
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!^= ;+:yfsf] cfGtl/s lg0f{osf] af/]df slxNo} s;}nfO{ klg ;'gfpg 
jf ;f]sf] af/]df s'g} cleJolQm lbg kfO{g] 5}g . t/ cfjZos k/] 
cfGtl/s a}7sdf cfkm\gf] c;xdltsf] af/]df k|Zg ug{ kfO{g] 5 . 
To;sf] hjfkm z'?df sfo{sf/L lgb]{zsn] lbg] 5g\ / To;af6 klg 
lrQ ga'em] sfo{ ;ldltsf] a}7sn] lg0f{o ug]{ 5 .

!&= dflysf s'g} klg lgod pNn+3g u/]sf] v08df o; ;+:yfsf] sfo{ 
;ldltn] tLg ;b:o Ps PS;g sld6L agfO{ To;sf] l;kmfl/;sf] 
cfwf/df cWoIfaf6 s] s:tf] gl;ot jf ;hfosf] Joj:yf ug]{ eGg] 
lg0fo{ x'g]5 .

!*=  dflysf s'g} klg cfrf/ ;+lxtf pNnª\3g u/]sf] v08df ;j{k|yd 
sfo{sf/L cWoIf /÷jf sfo{sf/L lgb]{zsn] ;DaGwLt JolQmnfO{ 
df}lvs jf lnlvt :kli6sf/0f lng] 5g\ . :kli6s/0fsf] cfwf/
df cfjZostf cg';f/ ;fdfGo k|s[ltsf] uNtL ePsf] v08df Ps 
k6ssf] nflu ;'w|Lg] cj;/ lbg] / dfkmL lbg] x'g ;S5 eg] bf];|f] 
k6s jf ;f] eGbf klg a9L k6s pxL uNtL bf]xf]¥ofPdf If]ltk"tL{ 
lt/fpg], s]lx ;dosf] nflu lhDd]jf/Laf6 lgnDag ug]{ tyf ;w}
sf] nflu lhDd]jf/L axg ug{ cof]Uo 3f]lift ug]{ ;Ddsf] Joj:yf 
sfo{sf/L cWoIf / sfo{sf/L lgb]{zssf] l;kmfl/;df sfo{ ;ldltn] 
lg0f{o u/] cg';f/ x'g] 5 .
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cfwf/df ;kmfO{sf] df}sf lbO{ ul/g] 5 / ;f]sf] k|:tfj sfo{sf/L 
lgb]{zsn] sfo{sf/L ;ldltsf] a}7s af]nfO{ a}7sdf /fv]/ ug'{ kg]{ 5 . 
;DalGwt kbflwsf/Laf6 g} To:tf q'l6 x'g uPdf kbflwsf/L dWo] 
hf] sf]lxn] klg k|:tfj /fVg ;Sg]5g\ .

!!= ;+:yfsf s'g} klg uf]Ko tyf ;fj{hlgs gul/Psf sfuhft h:t}, 
36gf cWoog, d'2fsf kmfOn, k|:tfjgf, k|ltj]bg, a}7s lg0f{o 
k'l:tsf, lr7Lkq tyf cGo s'g} klg sfuhft cfkm\gf] l6d eGbf 
aflx/sf JolQm tyf ;+:yfnfO{ lbg / b]vfpg kfOg] 5}g . t/ 
;/f]sf/jfnf JolQm tyf ;+:yfnfO{ eg] b]vfpg kfOg] 5 . ;/f]sf/ 
g/fVg] JolQm tyf ;+:yfn] To:tf ;fdfu|Lsf] dfu u/]sf] v08df 
sfo{sf/L lgb]{zssf] :jLs[ltdf dfq ul/g] 5 .

!@= o; ;+:yf tyf ;'/Iff af;sf ;/;fdfgx? ;+:yfsf ;b:o tyf 
sd{rf/L eGbf aflx/sf dfG5]nfO{ k|of]u ug{ lbg kfOg] 5}g . olb 
;+:yfsf] sfd ljz]ifn] s;}nfO{ k|of]u ug{ lbg' k¥of] eg] Ps 
k6ssf] nflu s'g} klg ;b:o jf sd{rf/Ln] cg'dlt lbg ;Sg]5 
t/ k6s k6s k|of]u ug{ lbg' k/]sf] v08df sfo{sf/L lgb]{zssf] 
:jLs[ltdf dfq lbg ;lsg] 5 . To;sf] hjfkmb]lx sfo{sf/L lgb]{zs 
x'g'kg]{ 5 .

!#= ;+:yfsf] ;DklQsf] ;+/If0f ug'{ ;Dk"0f{ ;b:osf] bfloTjleq kb{5 . 
!$= ;+:yfsf] sfof{noleq ;+:yfsf ;b:ox?n] ;w} ;a};Fu ;Ddfg hgs 

Jojxf/ ug'{sf ;fy} s'g} klg hft hftLotf, wd{ ;+:s[lt, ju{, ln+u, 
zfl//Ls agf}6, pd]/, /u+, j0f{, k]zf, /fli6«otf, e]ife'iff, /xg;xg, 
vfgf tyf afgL Jojxf/ cflbsf] cfwf/df e]befj ug{ / e]befjk"0f{ 
zAbsf] k|of]u / Jojxf/ ug{ kfO{g] 5}g .

!%= s'g} klg JolQmut Jojxf/, af]Ng] z}nL, e]ife'iff, vfBfGg, cflbn] 
c? s;}nfO{ ckdfg x'g hfG5 jf w]/} hgfnfO{ c;xh x'g hfG5 
eg] To:tf] cj:yfdf To:tf Jojxf/x?nfO{ kl/jt{g ug{ a}7sn] 
lgb]{zg lbg ;Sg] 5 .
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-@_ of] dfu{bz{g adf]lhdsf] sfo{nfO{ Jojl:yt, k|efjsf/L, nfeu|fxL 
d}qL agfpg] ;dGjofTds ?kaf6  sfo{ ug{ b]xfo adf]lhdsf] gu/
kflnsf :t/Lo k|]if0f ;ldlt /xg]5 . 

gu/kflnsfsf] pkk|d'v      ;+of]hs 
gu/kflnsfsf] ;fdflhs ljsf; ;ldlt ;+of]hs   ;x;+of]hs 
k|x/L sfof{no rf}sL     ;b:o 
ljleGg u}/;sf/L ;+:yfx?dWo]af6 k|]if0f ;ldltsf] ;+of]hsn] dgf]lgt u/]sf
! dlxnf / ! hgf dgf]ljdz{stf{ ;lxt @ hgf  ;b:o 
gu/kflnsfsf sfg'gL zfvf k|d'v   ;b:o 
afnaflnsf zfvfsf] k|d'v    ;b:o
dfgj clwsf/ ;+/If0f tyf dfgj j]rljvg lj?4sf] ;~hfn 
;+of]hs          ;b:o
k|wfgfWofksx? dWo] ! hgf                          ;b:o
d]nldnfk ;ldlt ! hgf     ;b:o
:jf:Yozfvf k|d'v     ;b:o         
kqsf/  ! hgf      ;b:o
gu/kfnLsfsf] dlxnf ljsf; clws[t   ;b:o ;lrj

!@= n}ª\lus lx+;fsf 36gf Joj:yfkg tyf k|]if0f k|0ffnLdf cfPsf 
lx+;f kLl8t÷k|efljtx?nfO{ r/0fj4 ?kdf lgDg cg';f/ ;xof]u 
ug'{kb{5 M 

klxnf] r/0f M
lk8Lt÷k|efljtnfO{ ;xh tj/n] a;fpg], kfgL vfg dg 5 ls eg]/ ;f]
Wg] / ;xh jftfjf/0f agfpg k|of; ug]{ .
bf];|f] r/0f M
d tkfO{nfO{ s;/L ;xof]u ug{ ;S5' eg]/ k|Zg ug]{ . of] r/0fdf gfd 
/ 7]ufgf ;f]Wg] -s] eof] elg ;f]Wg' / l6Kg cfjZos x'b}g_
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t];|f] r/0f M
dlxnnfO{ plg ;'/lIft 5g / pgsf] s'/f uf]Ko /xg] 5 eGg] s'/fdf 
ljZj:t u/fpg' kb{5 . olb dlxnfn] cfkm'dfly ePsf] lx+;fsf] s'/f 
ulb{gg eg] / klg p;sf] JolQmut / kfl/jf/Ls ljj/0f glng] . pgn] 
lx+;f ;DaGwdf s]lx elggg\ eg] bafj glbg] . km]/L l5§} cfpg' elg 
follow-up sf] ldtL lbP/ k7fpg] .
rf}yf] r/0fM
olb lx+;fsf af/]df atfOg\ eg] pgnfO{ uf]Ko sf]7fdf nu]/ s] ePsf] xf] 
/fd|f];+u la:tf/} ;f]Wg] . pgsf] ;xdtL lnO{ pgnfO{ tkfO{n] grfxbfF;Dd 
tkfO{sf] gfd aflx/ hfFb}g eGg]df :ki6 agfP kl5dfq pgsf] gfd, 
7]ufgf cflb ljj/0f n]Vg] . kLl8tnfO{ tkfO{nfO{ s] ePsf] eGg] af/]df 
k|Zg ug]{ / k"0f{ ljj/0f eGg'' eGg] . cfkm"n] bafj eg] glbg] .
kfFrf} r/0fM
cfjZostf cg';f/sf] ;a} ljj/0fx? e]nf ug]{ . lkl8tsf] cj:yf 
x]/L sltko 36gfdf lkl8tnfO{ s] ePsf] xf] JolQmut s'/fsfgL ul/ 
uf]klgotf e+u x'g glbgsf nflu pgn] eg]sf uf]Ko s'/fx? Pp6f leGb} 
sfuhsf] kfgfdf n]v]/ /fVg' kg]{ x'G5 .
5}7f} r/0fM 
dlxnfnfO{ dlxnf d}lq cfjf;sf] cfjZostf eP ;dGjo ul/ k7fpg] . 
ToxfF pgnfO{ lg/Gt/ dgf]ljdz{ ug]{ Joj:yf ldnfpg] .
;ftf}+ r/0f M
dlxnfn] cfkm' sfg'gL k|ls|ofdf 36gfnfO{ cufl8 a9fpg rfxlG5g eg] 
o;sf] nflu cfjZos kxnsf nflu ;xof]u ug]{ . k|x/LnfO{ hfx]/L u5'{ 
elgg eg] k|x/Ldf 36gf btf{ u/fpg] . cfkm";+u ePsf] 36gfsf] lj:t[t 
hfgsf/L k|x/LnfO{ lbg] . cfkm";+u ePsf k|df0fx? k|x/LnfO{ pknAw 
u/fpg] .
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cfrf/ ;+lxtfx?
!= of] Ps u}/ d"gfkmf d'ns ;+:yf ePsf] x'Fbf o;df gfkmf sdfpg] 

p2]Zon] s'g} klg ultljlw ul/g] 5}g . t/ o;sf] ;~rfng ug{sf] 
nflu cfjZos kg]{ cy{ Joj:yfsf] nflu eg] ;+:yfsf ;~rfns, 
sfo{sf/L ;ldlt tyf sd{rf/Lx?n] ;fd'lxs lg0f{o u/]/ o:tf 
ultljlw ljwfg ;Ddt x'g] u/L ul/g]5g\ .

@= o; ;+:yf;Fu cfj4 ;+:yfks ;b:o, sfo{sf/L ;~rfns ;ldltsf 
;b:y tyf sd{rf/Lx?n] ;+:yfsf] d'No dfGotf Pj+ kl/sNkgf 
cg';f/sf] cfr/0f Pj+ Jojxf/ ug'{ kg]{5 .

#= ;+:yfsf] k|lti7fdf cfFr cfpg] vfnsf] ultljlwdf ;+nUg /x]df jf 
b]lvPdf v/fa cfr/0f dflgGf]5 .

$= bfg, pkxf/, rGbf cflb k|fKt ug{ / ;fk6L lng gkfO{g] t/ 
;+:yfsf] lxtsf] nflu vf; cj:yfdf lng' k/] sfo{sf/L ;ldltsf] 
:jLs[lt lnP/ dfq lng kfOg]5 .

%= o; ;+:yfdf k"0f{sflng sd{rf/Lsf] x}l;otdf kfl/>lds lnP/ sfd 
ug]{ sd{rf/Ln] sfof{nosf] k"j{ :JfLs[tL j]u/ cfkm\gf] kbLo bfloTjdf 
k|lts'n c;/ kg]{ u/L s'g} Jofkf/ Joj;fo ug{ kfOg] 5}g .

^= ;'/Iffaf;df cfPsf s'g} klg ;]jfu|fxL /fhgLlts kbsf] nflu x'g] 
lgjf{rgdf efu lng jf s;}sf] lgldQ dt dfUg jf s'g} k|efj kfg]{ 
sfo{ ug{ kfOg] 5}g . t/ sfg"g adf]lhd lgjf{rgdf dtbfg ug{ 
kfpg] xs eg] . ;'lglZrt /xg] 5 .

&= o; ;+:yfsf sfo{sf/L ;b:o, sd{rf/L, o;df cfj4 s'g} klg 
JolQmn] s'g} lsl;dsf] k|bz{g / x8tfn ug{ kfO{g] 5}g .

*= sfg"g adf]lhd btf{ ePsf] cfkm\gf] k]zfut jf ;fdflhs ;+:yfsf] 
;b:o afx]s cGo ;+3 ;+:yfsf] ;b:o eO{ sfd sf/jfxL ug{ kfO{g] 
5}g .

(= sd{rf/Lx?n] sfof{nonfO{ xfgL gf]S;fgL k'¥ofpg] s'g} sfo{ ul/g] 5}g . 
!)= s'g} klg sd{rf/LnfO{ cfr/0f ;DaGwL sf/jfxL ubf{ tYout k|df0fsf] 



v08 #  efu @  ;+Vof @^        ldlt @)&&÷!)÷)(

cg';"lr M #

========================= e"sDk kLl8t ;'/Iffaf;sf] ;'/Iff ;DaGwL cfrf/ 
;+lxtf, @)&#

======================= ;'/Iffaf; Ps :jtGq, u}/ /fhgLlts, u}/ gfkmfd'ns 
;+:yf xf] . of] e"sDk kLl8tx?sf] dfgj clwsf/ tyf dlxnf clwsf/
sf nflu sfo{ ug]{, gLltut kl/jt{gsf nflu k}/jL, jsfnt, cWoog 
tyf cg';Gwfgsf ;fy} ;'/Iffaf;df cfwfl/t ljsf;sf ultljlwx? ug]{ 
ub{5 . o;n] e"sDkaf6 hf]lvddf k/]sf dlxnf tyf afnaflnsfx?nfO{ 
sfg"gL ;xfotf, dlxnfx?sf] Ifdtf clej[l4sf ;fy} dlxnf / l;dfGts[t 
;d'bfosf] clwsf/, k"g/af; ;DaGwL ljleGg sfo{qmdx? ;~rfng ub}{ 
cfPsf] 5 . o;/L sfo{qmd ;+rfng ug]{ qmddf ;'/Iffsf] nflu cfjZos 
kg]{ d"No dfGotf tyf cfGtl/s cg'zf;g Joj:yfn] ;+:yfsf b}lgs 
ultljlwx? ;~rfng ug{ cem k|efjsf/L x'g] / o;nfO{ cg'zfl;t tyf 
Jojl:yt ug{ cfjZos kg]{ s]lx dxTjk"0f{ cfGtl/s gLlt lgodx? o; 
k|sf/ cjnDag ul/Psf 5g\ .

=================== ;'/Iff af;sf] cfrf/ ;+lxtf eGgfn] Joj:yfkg kIfn] 
b}lgs sfo{ ;+rfng k|s[of ;lhnf] tyf kf/bzL{ agfpg tof/ kf/]sf] gLlt 
lgod eGg] a'lemg]5 . o; k|sf/sf] Joj:yfn] e"sDk kLl8t ;'/Iff af;;Fu 
cfj4 ;Dk"0f{ ;b:o tyf ;]jfu|fxLnfO{ lhDd]jf/L lgefpg] l;nl;nfdf 
s'g} q'l6 gug{ / olb To:tf] q'l6 ePdf sf/jfxLsf] eflubf/ ;d]t x'g'kg]{ 
Joj:yf ul/Psf] 5 . 

of] cfrf/ ;+lxtf eGgfn] o; ============ sf e"sDk kLl8t ;'/Iff af;sf 
;b:o, sd{rf/L tyf o;;Fu cfj4 JolQmnfO{ nfu' x'g] cfGtl/s lgod 
eGg] a'em\g' kg]{ 5 .
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cf7f} r/0fM
dlxnf ;'/lIft :yfgdf lgdocg';f/ tf]lsPsf] cjlw jf lbg;Dd /fVg] . 
To; kl5 dlxnfnfO{ sxfF / s;/L 36gf Joj:yfkg ;ldtLn] ;/f]sf/
jfnf lgsfo;+u 5nkmn ul/ Joj:yfkgsf] sfd cuf8L a9fpg] . cGo 
;/f]sf/jfnf lgsfo jf u}=;=;+= x?åf/f dlxnf ;'/Iff cfjf; ;+rfng 
ul/Psf] 5 eg] lt lgsfox?;+u ;dGjo ul/ k|]if0f ug]{ .
ljrf/ k'¥ofpg' kg]{ s'/f 
36gf ljj/0f Ps} 7fpFdf lng] ug'{ kb{5 . 36gf lnbf kmfO{ndf lk8Ltsf] 
gfd eg] uf]Ko /fVg' kb{5 . kmfO{ndf sf]8 gDa/ /fVg' kb{5 . lk8Ltsf] 
;lx gfd cfkm\gf] uf]Ko kmfO{ndf x'g' kb{5 . dlxnf ;'/lIft :yfgdf 
dlxnfsf] JolQmut / cGo ;a} ;'/Iffsf] k"0f{ Wofg lbg' kb{5 / lk8Ltsf] 
36gfsf] k"0f{ hfgsf/L ePsf] kmfO{n ;'/lIft tl/sfn] /fVg' kb{5 . 
dlxnf ;'/lIft :yfgaf6 dlxnfx?nfO{ dlxnf d}lq cfjf; ;]jfdf k9fpFbf 
pQm dlxnf slxn] cfPsf] xf], p;sf] 36gfsf] sf]8 g+ slt xf] eGg] s\'/f 
cfkm\gf] kmfO{nf /fVg' kb{5 . olb dlxnf ;'/lIft :yfgdf dgf]ljdz{ ;]jf, 
;fdflhs dgf]k/fd{z ;xfotf lbg] Joj:yf ug'{ k/]df dgf]ljdz{stf{n] 
uf]Ko kmfO{n agfP/ /fVg' kb{5 . dlxnfsf] uf]klgotfsf] ;Ddfg ub}{ 
pQm dlxnf ;'/lIft :yfgdf a:g] c? dlxnfx?n] ;d]t s;}n] s;}sf] 
af/]df hfgsf/L kfPsf] x'g' x'b}g eGg] s'/fdf ljZj:t x'g' kb{5 . dlxnf 
cfkm\}n] elG5g eg] To; s'/fnfO{ ;a}n] ;Ddfg ub}{ uf]Ko /fVg] / aflx/ 
gNofpg] eGg]df ;a}nfO{ ;xdt u/fpFg' kb{5 .
pbfx/0f ! M
olb s'g} dlxnf 3/]n' lx+;f, ax'ljjfx tyf cGo lje]b tyf lx+;faf6 
kLl8t÷k|efljt eO{ ;xof]usf] nfuL cfPdf n}ª\lus d}qL ;d'bfodf 
cfwfl/t 36gf Joj:yfg tyf k|]if0f k|0ffnLn] s;/L / sxfF k|]if0f ug]{ /
k|]if0f k|0ffnLnfO{ s;/L Jo:yfkg ug]{ ;DaGwdf M
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kLl8t÷k|efljt dlxnf

lk8Lt cfkm}    dlxnf ;d'xn]÷k|x/Ln]  dfgj clwsf/sdL{ 
cfpF5         NofpF5 NofpF5       tyf cGo u}/ ;/sf/L  

      lgsfosf] ;xof]udf  
      cfpF5

  
n}ª\lus d}lq ;d'bfodf cfwfl/t 36gf Joj:yfg tyf k|]if0f 

k|0ffnL 
Gender friendly Community based case management and 

referral mechanism

n}ª\lus d}lq ;d'bfodf cfwfl/t 36gf Joj:yfkg tyf 
k|]if0f k|0ffnLsf] e"ldsf / lhDd]jf/L

tTsfn ug'{ kg]{ sfo{x?M
!_ lk8LtnfO{ ;xh;+u a:g nufpg], kfgL vfg lbg] , p;nfO{ ;fydf 

lnP/ cfpFg] JolQm;+u s] ePsf] xf] To;af/] ;fwf/0f hfgsf/L 
lng], olb kLl8t PSn} cfPsf] 5 eg] lj:tf/} s] eP/ cfpFg' ePsf] 
xf] < elg k|Zg ug]{ . 

@_ lk8LtnfO{ lnP/ cfpFg] JolQm tyf lk8Lt;+u ;xdtL lnP/ 
lk8LtnfO{ uf]Ko sf]7fdf n}hfg] . lk8Ltsf] ;xdtL lnP/ p;sf] 
gfd, 7]ufgf uf]Ko /xg] 5 eGg] ljZjf; lbnfO{ clen]vsf] 
k|of]hgsf] nflu dfq} lnPsf] xf] eGg] k|i6 agfpg] / lk8LtnfO{ 
t'?Gt} ug'{ kg]{ lrlsT;lso ;xof]u s] 5 ug]{ .

#_ lj:tf/} lk8Lt cfZj:t ePsf] cg'e"tL ePkl5 s] ePsf] xf] < 
36gfsf] af/]df k"0f{ hfgsf/L lng] . o;/L lnPsf] hfgsf/L 
lk8Lt;+u ;xdtL lnO{ lkl8t ;xdt ePdf 36gfsf] k"0f{ ljj/0f 
l6Kg] .
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  sfg'gL ;xof]usf cfjZostf cg';f/ c? ;b:ox?;+u ;xof]u lng] 
cufl8 a9\g] .

  cfjZostf cg'?k uf lj ;sf kbflwsf/L ÷;lrj / :yflgo 
Onfsf k|x/Lsf] ;xof]u lng] .

  lk8Lt÷k|efljtsf] :jLs[tL gnLO{ pgsf] 36gfaf/] k|x/L jf cGo 
s'g} klg JolQmnfO{ hfgsf/L glbg] . lk8Lt÷k|efljtsf] cfjZostf 
cg'?k pgnfO{ dlxnf d}lq cfjf;sf] Joj:yf ldnfpg] .

  dlxnf d}qL cfjf; ;]jf k|bfg ubf{ lgDg s'/fx?df eg] Wofg 
k'¥ofpg' cfjZos x'G5

  kLl8tsf] cfjZos x]/rfx Pjd\ ;+/If0fsf] af/]df ;r]t x'g] .
  kLl8tnfO{ hft, wd{, /ª\u, j0f{, efiff, ln·, /fhg}lts, ckf·tfsf] 

l:ylt jf hGdsf] cfwf/df s'g} klg lje]b gu/L ;dfg Jojxf/ ug]{ .
  kLl8tsf] ;xof]usf] nflu cfjZostf c'g;f/ ;d'bfodf /x]sf] 

;ldtL;+u ;dGj ug{] .
  kLl8tsf] uf]kgLotfsf] clwsf/nfO{ pRr k|fyldstf lbg] . 

olb s'g} 36gf ;d'bfo, :yfgLo :t/df /x]sf ;xof]uL ;+oGqaf6 ;dfwfg 
x'g g;Sg], cfjZos sfg'gL sf/jfxL cufl8 a9fpg] k/]df lhNnf l:yt 
;xof]lu lgsfodf l/km/ ug]{ .

ofb /fVg'xf]; lgDg 36gfdf s'g} klg xfntdf dWo:ytf ug{ ldNb}g M
s_ anfTsf/
v_ a]rljvg cf];f/ k;f/
u_ xTofsf] k|of; jf cGo s'g} klg lk8Lt÷k|efljtn] dWo:ytf ug{ 

grfx]sf] 36gfx?df .
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;xof]uL s]Gb|sf] af/]df hfgsf/L lbg] / dlxnf lx+;f ;DalGw ;"rgf 
k|jfx ug]{ sfo{ ;d'bfo :t/df /lx ;d'bfodf g} k|ToIf sfd ug]{ ;b:o 
tyf ;+:yfsf sd{rf/Lx?, dlxnf :jf:Yo :jo+d ;]ljsfx?n] ug]{ 5g\ . 
o;sf nflu dlxnf :jf:Yo :jod ;]ljsfx?nfO{ ;d]t æn}l·s lje]bdf 
cfwfl/t lx+;f lj?4Æ sf tflnddf ;dfj]z ug'{ kb{5 .

;ldltsf] sfd ÷st{JoM
o; ;ldltdf /lx sfd ug]{ ;b:o / ;DalGwt ;+:yfsf sd{rf/Lx?n] 
n}ª\lus lx+;f kLl8t÷k|efljtnfO{ plrt Jojxf/, ;xof]u tyf p4f/ ug]{, 
k|efljtsf] ;fdflhs, cfly{s, ;f+:s[lts clwsf/ ;'lglZrt ug{ ;xof]u 
ug]{sf nflu ljifout tflnd k|fKt ug'{ kb{5 .

sfd÷st{JoM
  ;xof]u dfu ug{] kLl8tnfO{ ljgf s'g} e]befj ;dfgtfdf cfwfl/t 

eO{ ;xof]u jf ;]jf k|fKt ug]{ jftfj/0f lgdf{0f ug]{ .
  dlxnfx¿sf] clwsf/ ;'lglZrttfsf nflu n}ª\lus ;dfgtfsf] 

l;4fGtx¿ ;d'bfodf ;d'bfos} ;lqmotf Pjd\ cu'jfO{df cfTd;ft 
u/fpg lqmoflzn x'g\] .

  ;+:yfsf sd{rf/L tyf ;ldtLsf ;b:ox?sf] nflu cfjZos 
cfrf/;+lxtf -Code of Conduct) tof/ ug]{ / ;a}n] To;sf] 
clgjf{o kfngf ug]{ .

  s'g} klg dlxnf cfkm\gf] ;d:of lnP/ cfpg ;Sg] 5 . sfof{no 
;doleq cfpg] dlxnfnfO{ dlxnf ;ldltsf ;b:o dWoaf6 Ps 
hgfn] uf]Ko tj/n] s'/fsfgL ug'{ kg]{5 . o;sf] clen]vg /fd|f];+u 
/fVg' kb{5 o;nfO{ c+u|]hLdf ( History taking) elgG5 .

  s'/fsfgLsf] cfwf/df dlxnfnfO{ s] ePsf] xf] eGg] hfgsf/L k|fKt 
u/]kl5 pgnfO{ cfjZos ;]jfsf] Jofj:Yf ldnfpg] .

  o;sf nflu ;ldtLdf ePsf ;b:ox?sf] ;xof]u lbg] .
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$_ lk8LtnfO{ olb s'6k6sf] ePsf] xf] eg] ;f] sf] k|df0f b]vLPdf 
To;nfO{ ;lx tj/n] clen]vLs/0f ug]{ . uDeL/ k|s[ltsf rf]6k6 5 
eg] k|fylds ;]jfsf nflu :yflglrs :jf:Yo rf}lsdf k|]if0f ug]{ .

%_ olb 36gfsf aflx/L rf]6 5}g eg] lkl8tnfO{ dgf]ljdz{stf{ sxfF 
k7fpFg] . dgf]ljdz{stf{;+u s'/fsfgL kZrft cfjZostf cg'?k
;]jfsf nflu k|s[of cuf8L a9fpg] .

^_ olb 36gf gful/stf gePsf] sf/0f, ax'ljjfxsf] sf/0f jf 
;DklQsf] n]gb]gsf] sf/0f ePsf] xf] eg] To:tf 36gfdf 
n}ª\lus d}qL ;d'bfodf cfwfl/t 36gf Joj:yfg tyf k|]if0f 
k|0ffnLsf ;b:ox? n] cfjZos 5nkmn ul/ lhNnf k|zf;g 
sfof{no tyf glhssf] k|x/L rf}lsdf l/km/ u/L k7fpFg] o;/L 
k7fpFbf ;Dej eP;Dd Joj:yfkg ;ldtLsf ;b:ox? lar 5nkmn 
ul/ lg0f{o ug]{ . o;/L l/km/ ul/ k7fpFbf ;Dej eP;Dd ;ldltsf] 
Ps hgf ;b:o jf :yflgo dlxnf ;+:yfsf ;b:onfO{ ;+u} k7fpFg' 
kb{5 .

&_ o;/L l/km/ ubf{ 36gfsf] cGo ljj/0f uf]Ko /flv cGo cfjZos 
ljj/0f dfq} k7fpFg] .

*_ olb 36gfdf lkl8tnfO{ dgf]ljdz{stf{ ubf{ dfq x'g] 5 eg] ;f]lx 
cg';f/ ug]{ .

pbfx/0f @ M
of}lgs lx+;f, b'/Jojxf/ jf of}g zf]if0faf6 kLl8t÷k|efljt eO{ ;xof]usf] 
nflu cfPdf n}ª\lus d}qL ;d'bfodf cfwfl/t 36gf Joj:yfg tyf
k|]if0f k|0ffnLn] s;/L / sxfF k|]if0f ug]{ / k|]if0f k|0ffnLnfO{ s;/L Jo:yfkg 
ug]{ <
s'g} klg k|sf/sf of}gLs lx+;fn] dlxnf tyf aflnsfx?nfO{ yk lk8f 
x'G5 . s'g} klg dlxnf tyf aflnsfnfO{ p;sf] cfkm\gf] OR5f ljkl/tnfO{, 
kmsfO{, 8/fP/ jf wDSofP/, lk8f lbg' dlxnfdflysf] of}g lx+;f xf] . 
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xfd|f] ;d'bfodf o:tf lx+;f ;fgf aflnsx?b]lv j[4 dlxnf;Dd x'g] u/]sf] 
kfO{G5 . olb o:tf] 36gfaf6 kLl8t ;xof]usf nflu cfPdf ;a} 
eGbf klxn] p;sf] :jf:Yo hfFr u/fpFg' cfjZos x'G5 . t/ of}lgs 
lx+;fsf cGo 36gfdf eGbf ljz]if ;ts{tf ckgfpg' kb{5 . h:t}M 
lk8Ltsf] z/L/sf] k"0f{ hfFr ug]{ ;DalGwt lgsfodf k7fpFg] . o:tf] 
hfFr ubf{ z/L/sf ;a} c+unfO{ /fd|/L hfFr u/]/ slxst} ePsf] ;fgf] 
rf]6k6s ;lxtsf] k"0f{ ljj/0f l6k]sf] 5 ls 5|}g x]g]{, pknAw ;a} 
;fdu|L ;ts{tfsf ;fy k|df0fsf] nflu /fVg] . of}g lx+;f÷anfTsf/÷of}g 
zf]if0fsf k|df0fx? km/s km/s x'g ;Sb5g,\ To;}n] o:tf] hfFrsf nflu 
tflnd k|fKt lrsLT;s sxfF k7fpg' h?/L x'G5 . olb lrsLT;s k'?if 
eP hfFr ubf{ Ps hgf dlxnf sd{rf/L hfFrsf] s|ddf ;w} /xg' kb{5 . 
hfFr kl5 olb anfTsf/ ePsf] xf] eGg] :ki6 ePdf dlxn k|hgg pd]/
sL 5g\ eg] lrlsT;sn] cfs:dLs ue{ lg/f]ws ;fwg lbPsf] 5 ls 5}g 
Plsg ug]{ . nuftf/ eO{ /x]sf] of}g zf]if0fsf] 36gf 5 eg] ue{ /x]sf] 
5 5}g elg hfFr ug{ nufpg] .

olb 36gfsf] af/]df dlxnfn] k|x/Ldf ph'/L lbg rfx]df k|x/LnfO{ va/ 
ug]{ / cg';Gwfgdf cfkm';+u ePsf] k|df0fx? pknAw u/fO{ ;xof]u ug]{ . 
36gf Joj:yfkg OsfO{df 5nkmn u/]/ 36gfsf] cj:yf x]/L k|ls|of 
cufl8 a9fpg] .
ljrf/ k'¥ofpg' kg]{ s'/fx?M o;/L lk8Lt ÷ k|efljtsf] hfFr ug{ jf cGo 
;xof]usf nflu ;'emfj lbbf dfgj clwsf/d'vL b[li6sf]0faf6 ug'{ kb{5 .
lk8LtnfO{ yk lk8f lbg] jf bf]lif b]vfpg] jf sdhf]/ agfpg] s'g} klg 
sfd ug{ ldNb}g .
olb s'g} klg lx+;f lk8Lt÷k|efljt JolQm ;xof]usf nflu n}ª\lus 
d}qL ;d'bfodf cfwfl/t 36gf Joj:yfg tyf k|]if0f k|0ffnLdf cfPdf jf 
;ldtLsf ;b:ox?;+u cfPdf pgL ;DalGwt ;b:on] t'?Gt} ;xof]usf] 
k|s[of dfly pNn]v ul/P em} r/0fj4 ?kdf z'? ug'{ kb{5 . o;/L r/0fj4 
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clej[l4 / ;zlQms/0f u/L ;Defljt / :yflkt b'j}vfn] bf]xf]/f]
kgsf] cGTo ul/g]5 .

(= k|rlnt sfg"g tyf lgb{]lzsfsf] kfngfM
-!_ o; k|]if0f dfu{bz{gsf] sfof{Gjogsf] qmddf n}ª\lus lx+;f lj?4sf] 

sfo{;Fu ;DalGwt k|rlnt sfg"g tyf g]kfn ;/sf/af6 hf/L 
ePsf lgb{]lzsf jf cfr/0f / o; ;DaGwdf cGt/f{li6«o :t/df 
ljsf; ePsf c;n cEof;x¿nfO{ ;d]t cg's/0f ul/g]5 .

-@_ n}ª\lus lx+;f lj?4sf sfo{df cGt/f{li6«o :t/df ljsf; ePsf 
c;n cEof;x¿sf] jf/]df dlxnf, afnaflnsf tyf ;dfh sNof0f 
dGqfnon] ;do ;dodf hfgsf/L u/fpg]5 .

cg';"lr M @
æn}ª\lus d}qL ;d'bfodf cfwfl/t 36gf Joj:yfg tyf k|]if0f k|0ffnL

gd'gf M
;xof]uL s]Gb|x?df lgDg JolQmx? /xg]5g\ M

  dfgj clwsf/sld{x?
  lhNnf ;dGjo ;ldlt, dxf÷pkdxf÷gu/kflnsf, dlxnf ljsf; 

sfof{no, ;DalGwt ufpFkflnsfdf sfd ug]{ ljleGg u}/ ;/sf/L 
;+:yfx? jf cGo s'g} ;+:yfdf sfo{/t JolQmx? / ;d'bfon] ljZjf; 
u/]sf] jf ;d'bfon] g} /f]h]sf JolQmx? .

  dgf]ljdz{stf{
  :yflgo ljBfnosf lzIfLsfx?
  dlxnf ;xsf/L ;+:yfx¿af6
  :yfgLo txsf] kbflwsf/L÷;lrj
  O{nfsf k|x/L
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-!)_ kLl8t;Fu ;f]wk'5 jf hfFra'em ubf{ lghsf] s'/fnfO{ 76\6f d:s/Ldf 
kl/0ft ug{] jf lghsf] wd{;+:s[lt, kl/jf/Ls tyf cfly{s cj:yfnfO{ 
xfF;f]sf] ljifo agfpg' x'Fb}g .

-!!_ kLl8tnfO{ sfg'gL pkrf/df hfg] jf ghfg], cfk;L ;xdltdf 
;d:ofsf] ;dfwfg vf]Hg] jf k/Dk/fut k|ls|ofaf6 ;dfwfg 
vf]Hg] cflb h:tf ljsNkx¿ 5fGg lbg' kb{5 . o;sf nflu 
;a} k|sf/sf ;dfwfgsf k|s[ofx¿, lt k|s[ofx¿;Fu hf]l8Psf 
;sf/fTds/ gsf/fTds b'j} kIfsf] af/]df kLl8tn] a'em\g] u/L 
lj:t[t ¿kn] kLl8tnfO{ hfgsf/L lbg' kb{5 . 

-!@_ n}ª\lus lje]bdf cfwfl/t lx+;fsf] 36gfnfO{ p4f/ ul/Psf] 7fpFdf, 
z/0ffyL{ lzlj/, k|x/L sfof{no jf cGo ;/sf/L sfof{nox¿df 
kl/ro v'Ng] u/L 5nkmn ug'{ x'Fb}g . olb kLl8tsf] ;xof]usf]
nflu 5nkmn ug}{ kg]{ ePdf ;DalGwt lgsfodf dfq uf]Ko 
tl/sfn] 5nkmn ug'{ kb{5 .

-!#_ n}ª\lus lje]b lj?4 sfo{ug]{ ;/f]sf/jfnf lgsfox¿n] cfkm\gf 
sd{rf/L, :j+od ;]jsx¿sf]nflu cfrf/;+lxtf tof/ ul/ To;sf]
af/]df ;a}nfO{ :kit¿kdf a'emfO{ x:tfIf/ u/fO{ sfddf nufpg' 
kb{5 .

-!$_ kLl8t h:tf] cj:yfdf /x]sf]5 ;f]lx cj:yfdf ;xof]u ug{ ;Sg] 
;+oGqsf] ljsf; tyf dfgj clwsf/sf Go"gtd dfkb08x¿sf] 
cjnDag ug'{ kb{5 .

*= ;dGjo, ;xof]u / ;xsfo{
-!_ n}ª\lus lx+;f lj?4sf sfo{sf] ;"rgf k|fKtL Pjd\ ljZn]if0f, cj:yf 

ljZn]if0f, ;xof]usf] 9fFrf tof/ ;d]tsf k|To]s r/0fdf o; If]qdf 
sfo{/t lgsfo jf ;+:yfx¿ ljr ;dGjo sfod u/L sfo{ ul/g]5 .

-@_ n}ª\lus lje]bdf cfwfl/t lx+;f lj?4 sfo{/t ;a} ;/f]sf/jfnfaLr 
s]Gb|Lo:t/b]lv :yflgo:t/;Dd ax'kIfLo ;dGjo, ;xsfo{ / 
;xof]udf cfwfl/t eO{ cfjZos ;+oGq lgdf{0f, ;+oGqx¿sf] Ifdtf 
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?kdf ;xof]usf] k|s[of yfngL ug'{ k'j{ lgDg lgb]{zs l;4fGtx?nfO{ 
cfTd;fy u/L Jojxf/df ptf{g' cfjZos x'G5 M
s_ lk8Lt÷k|efljtsf] ;'/Iff
v_ lk8Lt÷k|efljtsf] uf]klgotf
u_ lk8Lt÷k|efljtsf] cfTd;Ddfg
!$= n}ª\lus d}qL ;d'bfodf cfwfl/t 36gf Joj:yfg tyf k|]if0f 

k|0ffnLsf nflu cjnDag ug'{ kg]{ l;4fGtx? M
-!_ clje]]bsf] l;4fGt M cfkm\gf] af]nL Jojxf/ s'g} klg tl/sfn] lk8LnfO{ 

lje]b ug]{ ls;Ldsf] x'g' x'b}g . p;nfO{ hftLotfsf] cfwf/df lje]b 
ul/g' x'b}g, k|of]u ug]{ efiff, xfpefp, ul/g] Jojxf/ lk8LtnfO{ 
lje]bsf/L x'g' x'b}g . lk8Lt;+u k|ToIf ?kdf sfd ug]{ JolQm 
cfkm\gf] afgL, Jojxf/sf ;DaGwdf ljz]if ;+j]bglzn x'g' h?/L 
x'G5 .

  lk8Lt÷k|efljtsf] 36gfsf] af/]df ;s];Dd sd JolQmnfO{ hfgsf/L 
lbg' kb{5 . hlt sd JolQmn] 36gfsf] af/]df yfxf kfpFb5 Tolt 
g} lk8Lt÷k|efljtsf] uf]klgotf sfod ug{ ;xh x'G5 .

  lk8Lt÷k|efljtnfO{ ;xof]usf nflu cGo lgsfodf l/km/ ubf{ 
xd]zf lk8Lt÷k|efljt / p;nfO{ ;xof]u ug]{ ;xof]uL JolQmsf] 
;'/Iffdf Wofg k'¥ofpg' kb{5 .

  lk8Lt÷k|efljtsf] :jLs[lt ljgf s'g} klg 36gfdf lhjg /Iffsf 
pkfo jfx]s c? sf/jfxL cuf8L a9fpg ldNb}g .

  olb of}g lx+;fsf] s'g} 36gf 5 jf o:tf] 36gfsf] af/]df hfgsf/L 
k|fKt ePsf] 5 eg] ;s];Dd s'/fsfgLsf] cfwf/df lk8LtnfO{ 
pgsf] zf/L/Ls hfFr u/fpg lsg cfjZos 5 < eGg] af/]df 
hfgsf/L lbg' kb{5 . olb lk8Lt hfFr u/fpg rfxG5Lg eg] -k|fo 
36gfx?df rfxb}gg\_ p;nfO{ zf/Ll/s hfFrsf] nflu lrsLT;s jf 
tflnd k|fKt JolQm sxfF k7fpFg] .
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  lk8Lt÷k|efljtsf] :jf:Yo hfFr ubf{ :jf:YosdL{n] ug]{ cfb/k"0f{ 
Jojxf/n] lk8LtnfO{ cfkm\gf] s'/f /fVg / cfkm'n] Gofo k|fKt u5'{ 
eGg]df ljZj:ttf klg x'G5 . To;}n] lk8Lt;+u cToGt} cfb/k"0f{ / 
ljZjfzLnf] Jojxf/ ug]{ . lk8Lt÷k|efljtsf] rfxgf cg'?k dgf]
ljdz{ ;]jf jf sfg'gL ;xof]usf nflu kxn ug]{ .

ljrf/ k'¥ofpg' kg]{ s'/fx?M lk8Ltsf] OR5f ljgf s'g} klg xfntdf 
lk8LtnfO{ sfg'gL k|s[ofdf hfg bafj lbg ldNb}g . lx+;f lk8Lt 
dlxnfx? cToGt} b'a{n dfgl;s :yLltdf x'g ;Sb5g, of] cj:yfdf 
pgnfO{ sfg'gL k|s[of jf ;]jf lbg] JolQmnfO{ l7s nfu]sf] s'/f ug{ bafj 
lbbf pgnfO{ cfkm' cem sdhf]/ ePsf] cg'e"lt x'g ;Sb5 . d cfkm' 
s'g} klg lg0f{o ug{ g;Sg] /x]5' eGg] nfUg ;Sb5 . o;n] p;nfO{ cem 
sdhf]/ agfpg ;Sb5 .
@= dgf]ljdz{ ;]jf M
lk8Lt÷k|efljtnfO{ dgf]ljdz{ ;]jfsf] pknAwtf / To;af6 x'g ;Sg] 
kmfO{bfsf af/]df n}ª\lus d}qL ;d'bfodf cfwfl/t 36gf Joj:yfg tyf 
k|]if0f k|0ffnLaf6 k"0f{ hfgsf/L lbg] . o;/L lbg] hfgsf/L cToGt} ;/n 
k|sf/n] lbg' kb{5 . pgnfO{ dgf]ljdz{stf{ sf] xf] eGg] yfxf gx'g ;Sb5 . 
plg 8/fpg klg ;Sbl5g, cfkm\gf] uf]klgotf e+u xf]nf eGg] 8/ nfUg 
;Sb5 . To;}n] ;]jf lbg] JolQmn] o:tf] lk/ k/]sf] a]nf s'g} ljZjf;Lnf] 
dflg;;+u s'/f ubf{ cfkm'nfO{ g} ;xh x'G5 . cfkm'n] s] ug]{ eg]df lg0f{o 
lng ;lhnf] x'G5 . d tkfO{nfO{ PpF6f To:tf] ljZjf;Lnf] dflg;;+u 
lrghfg u/fpF5' jxfF ;+u s'/f ubf{ tkfO{nfO{ ;xh x'G5, eGg dg nfu]
sf] s'/f dq} eGg ;Sg' x'G5, eGg dg gnfu]sf] geGb klg x'G5 cyjf 
o;sf] nflu cfkm"nfO{ cfjZos ;xof]u dfUg ;Sg' x'G5 . jxfF;+u 
tkfO{n] eg]sf] s'/fx? uf]Ko /xG5g\ . To;}n] tkfO{n] rfx\g' x'G5 eg] 
s'/f ug'{; eg]/ kl/ro u/fpFbf al9 pklAw d'ns x'G5 .
To; kl5 pkAw 5 eg] lk8LtnfO{ cGo k|sf/n] efjgfTds tyf dfgl;s 
?kn] ;xof]u x'g ;Sg] ultjLlw h:t} M ljleGg k|sf/sf cfod'ns 
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&= ;Ddfg hgs Jojxf/ ug{]M
-!_ kLl8tsf] OR5f, rfxgf, clwsf/, k|lti7fsf] ;Ddfg x'g] jftfj/0fdf 

sfo{ ;Dkbfg ug{' kg{]5 .
-@_ kLl8t;Fu ;f]wk'5 tyf hfgsf/L ln+bf jf lb+bf lgh;Fu uf]Ko ¿kdf 

ug{' kg{]5 .
-#_ kLl8t dlxnf;Fu ;f]wk'5 jf hfgsf/L ln+bf ;+ej eP;Dd dlxnfn] 

g} lng] Joj:yf ldnfpg' kg{]5 . dlxnfaf6 ;f]wk'5 jf hfgsf/L 
lng ;+ej gePdf kLl8t jf kLl8tsf] ;xdltdf s'g} ljkl/t 
lnª\usf] JolQmn] csf]{ Ps dlxnfsf] pkl:yltdf ;f]wk'5 jf 
hfgsf/L lng] Joj:yf ldnfpg' kg{]5 .

-$_ kLl8t jf lghsf] JolQmut Jojxf/, sfd, cfly{s l:ylt tyf cGo 
s'g} cfwf/df lgh pk/ s'g} k"jf{u|x jf cfu|xsf] g/fvL sfo{ 
;Dkfbg ug{' kg{]5 .

%_ kLl8tn] 36gfs]f af/]df hfgsf/L lbg grfx]df lghsf] rfxgf 
ljkl/t lghaf6 hfgsf/L lng lghnfO{ bjfj lbg' x'Fb}g . t/ n}ª\lus 
lx+;fsf lj?4df kLl8tn] k|rlnt sfg"g adf]lhd ph'/L lbPsf] 
cj:yfdf ;f] ph'/Lsf] nflu lgwf{/0f ul/P adf]lhdsf hfgsf/L 
lbg' lghsf] st{Jo x'g]5 . o;k|sf/ hfgsf/L lbg]÷lng] qmddf 
kLl8tsf] uf]klgotf, ;'/Iff / eljZosf] af/]df kLl8tnfO{ cfjZos 
hfgsf/L Pjd\ ;"rgf lbg' kg]{5 .

-^_ ;f]wk'5 jf cGo s'g} qmddf kLl8tnfO{ ;fGble{s k|Zg dfq ;f]Wg' 
kg{]5 . ljleGg :yfgdf bf]xf]/fP/ ;f]wk'5 ug{] sfo{ ul/g] 5}g / 
lghsf] s'/fdf c?n] ;lx unt egL 5'6\ofpg x'b}g .

-&_ kLl8tsf] s'/fnfO{ hlxn] klg Wofg k"j{s ;'Ggkb{5 . kLl8tnfO{ 
s'g} lsl;dsf] bafj lbP/ s]lx eGg nufpg' x'b}g . 

-*_ kLl8tsf] of}g ;DaGwsf] af/]df s;}n] klg s'g} ;f]wk'5 ug'{ x'b}g . 
t/ :jf:Yo hfFrdf cfjZos kg]{ ;f]wk'5 ug{ eg] ;lsg]5 .

-(_ Pp6} ljifodf k6s k6s ;f]wk'5 ug{ kfOg] 5}g .
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cg';f/ lghsf] kl/jf/sf ;b:o tyf kLl8t jf lghsf] kl/jf/nfO{ / 
cg';Gwfgsf] qmddf ;xof]u ug{] JolQmsf] ;'/Iffsf] ;'lglZrttf u/fpg' 
kg{]5 .

-@_ kLl8tnfO{ kL8s jf cGo s'g} JolQmn] yk zf/Ll/s rf]6k6s 
jf dfgl;s oftgf, cGo vt/f jf kL8f lbg g;Sg] s'/fsf] 
;'lglZrttf u/fpg' kg{]5 .

-#_ kLl8tsf] ;xdltdf cfjZostf cg';f/ ;'/Iff lgsfo jf ;]jf 
s]Gb|af6 ;+/If0f k|fKt ug{sf] nflu cfjZos ;xof]u lng ;lsg]5 .

^= uf]klgotf sfod ug{]M 
-!_ kLl8t, p;sf] kl/jf/sf ;b:o / cg';Gwfgsf] qmddf ;xof]u ug{] 

JolQmsf] uf]kgLotfsf] ;Ddfg ;+/If0f ug{' kg{]5 . 
-@_ kLl8tsf] ;xdltdf dfq p;sf] 36gfaf/] cGo JolQm jf 

lgsfox?nfO{ hfgsf/L pknAw u/fpg] .
-#_ kLl8tsf] lnlvt ;xdltdf dfq kLl8tsf] gfd pNn]v u/Lg' kg]{ 5 . 

t/ k|rlnt sfg"g adf]lhd To:tf] hfgsf/L pknAw u/fpg' kg{] JolQm 
jf lgsfos?nfO{ To:tf] hfgsf/L uf]Ko /xg] u/L pknAw u/fpg 
afwf kg{] 5}g .

-$_ n}ª\lus lje]bdf cfwfl/t lx+;f;DaGwL 36gf tyf kLl8t;Fu 
;DaGwL lnlvt sfuhftx? uf]klgotf sfod u/L /fVg] Joj:yf 
ldnfpg' kg{]5 .

-%_ s'g} lgsfo jf ;+:yfn] n}ª\lus lje]bdf cfwfl/t lx+;fsf 36gf;DaGwL 
;"rgf, k||ltj]bg, tYof+s jf cGo s'g} k|sf/sf] hfgsf/L ;fj{hlgs 
ug'{ kbf{ kLl8tsf] klxrfg x'g ;Sg] gfd tyf cGo ljj/0f x6fO{ 
cGo hfgsf/L To:tf] lgsfo jf ;+:yfn] ;f] sfo{sf] nflu clwsf/ 
lbPsf] clws[tn] dfq ;fj{hlgs ug{ ;Sg]5 .

-^_  :yfgLo :t/df sfo{/t lgsfo jf ;+:yfn] n}ª\lus lje]bdf cfwfl/t 
lx+;fsf 36gf tyf kLl8t;Fu ;DaGwL hfgsf/Lsf] uf]klgotfnfO{ 
sfod /fvL ;dfwfgsf] nflu kxn ug{' kg{]5 .
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sfo{s|d, k|f}9 lzIff, lrq agfpg], l;nfO{ a'gfO{ ug]{, t/sf/L v]tL ug]{, 
dlxnf :jf:Yo lzIff s]Gb|x? h:tf 7fpF tyf sfo{;+u cfj4 u/fpg' 
kb{5 . 
#= sfg'gL tyf Gofosf nflu ;xof]u M
 lk8Lt÷k|efljtnfO{ pgsf nflu s] s:tf sfg'gL ;xof]ux? pknAw 5g 
hfgsf/L lbg] .
 o;/L hfgsf/L lbbf 36gfsf] k|s[tL cg'?k s:tf 36gfnfO{ ;+jf]wg ug]{ 
s:tf sfg'gL k|fjwfgx? 5g, ltgsf kmfO{bf a]kmfO{bfsf af/]df ;s];Dd 
al9 hfgsf/L lbg] . lk8Ltsf] ?rLnfO{ s]Gb|df /fVb} pgsf] rfxgf 
cg'?k sfg'gsf af/]df hfgsf/L lbg] . o;sf] nflu ;/sf/L jlsn, 
kf/flnun sld6Lsf ;b:o, dfgjclwsf/ ;+hfn cflbaf6 ;xof]u lng' 
kb{5 .
 olb pgL sfg'gL k|s[ofdf hfg rfxG5Lg eg] pgnfO{ 36gfsf] k|s[tL 
cg';f/ sfg'gL k|s[of cuf8L a9fpg ;xof]u ug]{ .
 n}ª\lus d}lq ;d'bfodf cfwfl/t 36gf Joj:yfg tyf k|]if0f k|0ffnL;+u 
;DalGwt ;ldtLsf ;a} ;b:ox?nfO{ n}l·s lx+;f tyf sfg'gL Joj:yf 
ljifo tflndx? clgjfo{ lbg' cToGt} h?/L x'G5 . o:tf] tflnddf lgDg 
ljifoj:t'x? clgjf{o ;dfj]z ul/g' kb{5 M
s_ ln· / n}l·s
v_ n}l·s lje]bdf cfwfl/t lx+;fsf k|sf/ / o;n] kg]{ c;/ tyf 

k|efj
u_ n}l·s lx+;fsf k|efljtx?;+u ug'{ kg]{ Jojxf/
3_ n}ª\lus d}lq ;d'bfodf cfwfl/t 36gf Joj:yfg tyf k|]if0f k|0ffnL 

;ldtLsf ;b:ox?sf] e"ldsf / lhDd]jf/L
ª_ n}l·s lx+;f /f]syfd tyf ;Daf]wgsf nflu ;/f]sf/jfnx?sf] 

lhDd]jf/L
r_ 3/]n' lx+;f
5_ of}g zf]if0f, afn of}g b'/Jojxf/, anfTsf/
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h_ 36gf Joj:yfkg / lgb]{zs l;4fGt
em_ dfgjclwsf/
`_ efjgfTds / dgf];dflhs k|lts[of
6_ ;'/Iff / GofoLs k|lts[of
!%= k|]if0f k|0ffnL dfu{bz{gsf] cfjZos kl/dfh{gsf] Joj:yf M of] 

k|]if0f k|0ffnLsf nflu tof/ ul/Psf] dfu{bz{g nfu" ePsf] k|To]s 
-b'O{ jif{df_ jf cfjZostf / ljutsf] l;sfO{sf] cfwf/df o;sf] 
k|ToIf sfo{Gjog ug]{ ;/sf]sf/jfnfsf] cg'ej / ;'emfjsf] cfwf/df 
sflnsf gu/kfnLsfsf] gu/ sfo{kflnsfn] cfjZos kl/dfh{g 
ug{ ;lsg] 5 .

!^= ;Ddmf}tf M o; k|]if0f k|0ffnL dfu{bz{gdf pNn]v ul/Psf s'/fx? 
kfnfg ug{] ;DaGwdf cg'';"lrdf /flvPsf] gd'gf ;Ddmf}tf kq 
adf]lhdsf] 9fFrfdf k|ltj4tf JoQm ug{' kg{]5 .

!&= hfgsf/L u/fpg]M o; k|]if0f k|0ffnLsf] af/]df ;d'bfo :t/b]lv 
s]lGb|o :t/;Dd /x]sf ;DalGwt ;/f]sf/afnfx¿nfO{ hfgsf/L 
u/fpg' kg]{5 .

!*= arfp, vf/]hL ;DaGwL Joj:yf M -!_ of] dfu{b{zg g]kfnsf] ;+ljwfg, 
;+3Lo sfg'g, k|fb]lzs sfg'g / cGo k|rlnt sfg'g;Fu aflemPdf 
aflemPsf] xb;Dd :jtM ab/ x'g]5 .

 -@_ of] dfu{bz{gsf] clGtd JofVof ug]{ clwsf/ gu/  sfo{kflnsfdf 
lglxt x'g]5 . 
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cg';"lr M !
  g]kfn ;/sf/sf] n}ª\lus lx+;f lj?4 sfo{;+rfng sfo{ljwL 

@)^* (SOP) df pNn]v ul/Psf lgb]{zs l;4fGtx? M n}ª\lus 
lje]bdf cfwfl/t lx+;f lk8Lt÷k|efljtx?;Fu sfo{ ug{] ;/sf/L 
tyf u}=;=;=x?, dlxnf lx+;f lj?4 ls|olzn JolQmx?n] b]xfosf 
l;4fGtsf] cfwf/df kLl8tnfO{ ;xof]u tyf ;]jf pknAw u/fpg] 
jf To:tf ;]jfx? sxfF sxfF 5g, ToxfF;Dd s;/L k'Ug], ToxfFaf6 
k|bfg ul/g] ;]jfn] gePdf sxfF sxfF hfg ;lsG5 eGg] h:tf 
s'/fx? kLl8tnfO{ :ki6;}u hfgsf/L u/fO{ ;xof]u ug{sf] nflu 
ljifout tflnd k|fKt sd{rf/Laf6 lhDd]jf/L k"j{s sfo{ ;Dkfbg 
ug{ ;lsg] 5 . o;sf] nflu lgDg s'/fdf Wofg lbg' cfjZos x'G5M

  ;xof]usf] nflu cfPsf kLl8tnfO{ ljgf s'g} e]befj ;dfgtfdf 
cfwfl/t eP/ ;xof]u ug]{ jf ;]jf lbg] .

  dlxnfsf] clwsf/sf] ;+/If0f Pjd\ ;Ddfg ;'lglZrttfsf nflu 
n}ª\lus ;dfgtf / ;dfg zlQm ;DaGwsf l;4fGtx¿ ;d'bfoLs 
:t/b]lv s]lGb|o:t/ ;Ddsf ;a} ;/f]sf/jfnf lgsfox?sf] lqmoflzn 
/xg] .

  ;]jf lbPsf] jf k|]if0f ul/Psf 36gfx?sf] cg'udg Pjd\ 
d"Nofª\sgsf x/]s r/0fdf ;d'bfo:t/df /x]sf ;ldtLx?sf] ;d]t
;xeflutf u/fpFb} ;a} ;/f]sf/jfnsf] ;xeflutf ;'lglZrt ug]{ .

  ;]jf lbg, k|]if0f ug]{ / To;sf] cg'udg ug]{ r/0f;Ddsf] 
ultljwLx?df k|]if0f k|0ffnL k|efjsf/L agfpgsf] nflu ;a} 
;/f]sf/afnfx?n] lhDd]jf/ / pQ/bfloTj ;'lglZrt ug]{ .

  k|]if0f k|0ffnLdf ;+nUg sd{rf/L, :jo+;]js tyf cGo ;Dk"0f{ ;Dj4 
JolQmx¿sf] nflu cfrf/;+lxtf -Code of Conduct) sf] tof/ ul/ 
o;sf] k|efjsf/L sfo{Gjosf] lglZrt ug]{ .

%= kLl8tsf] ;'/Iffsf] ;'lglZrttf ul/g]M
-!_ kLl8t;Fu sfd ug{] JolQm jf ;+:yfn] ;b}j kLl8t, cfjZostf 


